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PSI SERVICES 

In accordance with DoD policy and directives, 

PSI performs TMA E-Commerce security     

compliance monitoring and provides services and 

expertise on existing and emerging technologies 

as they relate to DoD’s Public Key Infrastructure 

(PKI). PSI provides documentation, data, and 

access to components of federal information 

systems that it supports to assist the            

Government in attaining C&A. PSI performs  

system design and reviews for MHS systems and 

system components.  

 

PSI maintains the configuration of all software, 

systems, and documentation in accordance with 

the TMA E-Commerce Configuration           

Management plan. PSI applies processes and   

procedures that ensure that all system and    

system component maintenance updates are 

designed and developed in a manner such that 

each application update builds on the preceding 

version. PSI provides systems and software  

troubleshooting, problem resolution and mainte-

nance, including diagnosing and correcting     

errors, testing corrections, and deploying      

corrections. PSI maintains training materials for  

E-Commerce applications and provides applica-

tion training and education.  

 
TECHNICAL ENVIRONMENT 
■ IIS, Apache and ColdFusion 
■ Oracle e-Business Suite / Federal Financials 
■ Visual Basic 
■ Documentation Tools and Source Safe 
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EOSS II  

■ Program/System Security 
■ Certification and Accreditation (C&A)

Support 
■ Configuration Management (CM) 
■ Reliability, Maintainability & Availability 
■ Test Program and System Assurance 
■ System Updates/Migration 
■ Documentation 
■ Engineering Management 
■ Problem Resolution & Tracking 
■ Work Request Management 
■ Procurement Support 
■ Training 
■ Formal Testing 
 
PROJECT OVERVIEW 

The mission of the TRICARE Management  

Activity (TMA) is to ensure delivery of military 

health care and managed health care services 

to the DoD and other beneficiaries. TMA-

Aurora has implemented an E-Commerce  

Project, which provides an integrated set of 

financial, contract management, and acquisition  

support systems.  

 

Engineering Sustainment, Engineering          

Enhancement, and Engineering Management for 

the TMA E-Commerce infrastructure and       

components are required to support        

modernization efforts. 

 

 

About Planned Systems International, Inc. 
 
PSI offers a full-service, single source approach to providing quality Information 
Technology solutions and services with an emphasis on our core capabilities.  
Our winning combination of people, technology, processes and experience  
helps our clients achieve sustainable success. 
 

Planned Systems International, Inc. 
 
10632 Little Patuxent Pkwy., Suite 200 
Columbia, MD 21044 
 
410.964.8000 
www.plan-sys.com 

 


