
PSI SERVICES AND RESULTS 

The focus of the contract is to provide innova-

tive and cost-effective support services to en-

sure that all tested HealtheVet (HeV) and Leg-

acy VistA systems meet or exceed all accep-

tance criteria and requirements and perform as 

efficiently as possible in production.  

Capacity Planning Analysis Support – Iden-

tify and implement of state-of-the-art tools and 

methodologies to facilitate the capture of met-

rics and performance data as VistA is migrated 

to the new HeV environment and other future 

related technologies. Assess systems and appli-

cations scalability and performance.  

Independent Validation and Verification 

Support – Perform requirements analysis, de-

velop test plans, test cases and test scripts, exe-

cute tests, analysis of results, report results. 

Perform both feature/function testing and per-

formance testing as well as integration of the 

application under test into the HeV environ-

ment and architecture.  

Infrastructure, Engineering & Operations 

(IEO) Support – Maintain test environments 

for Stage 1 - Product Testing and Stage 2 - TS 

Testing activities. Provide ongoing support for 

development projects that need controlled test 

environments for evaluating software products 

and emerging technologies  for Stage 1 Testing. 

Services Expansion Initiative (SEI) Sup-

port – Provide advice and engineering support 

for the justification, procurement, design and 

build-out of the infrastructure, services, and 

physical facility.  
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Department of Veterans Affairs 
Testing Service Support Services 
 
Testing Service Support Services 
■ Capacity Planning, Sizing, and Performance 
■ Defining System and Functional 

Requirements 
■ System Analysis and Design Reviews 
■ Test and Evaluation Program Support 
■ Formal Testing Support 
■ System Integration Assessment and 

Implementation Planning 
■ Configuration Management 
■ Disaster Recovery, Maintenance Recovery, 

and System Security 
■ System Administration and Maintenance, 

including Hardware and Software 
Upgrades or Replacement 

■ Resource Loaded Integrated Program 
Scheduling 

 
PROJECT OVERVIEW 

PSI provides support services to the VA 

Testing Service in the areas of Capacity 

Planning Analysis; Independent Validation and 

Verification; Infrastructure, Engineering and 

Operations; Expansion Services Initiative; and 

Program Management. 

The VA Testing Service is a branch of the 

Software Engineering Office which falls under 

the VA OI&T/OED. Testing Service is 

responsible for promoting standardization; 

improvement of released software quality; 

conducting planned and controlled evaluation, 

testing, and reporting of test results as well as 

documenting and promulgating testing policies 

and procedures.  

 
 

 
 

CONTACT 
 

 

 

 

  

 

Planned Systems International, Inc. 
 
5201 Leesburg Pike, Suite 1100 
Falls Church, VA 22041 
 
703.575.8400 
www.plan-sys.com 

 

About Planned Systems International, Inc. 
 
PSI offers a full-service, single source approach to providing quality Information Technology 
solutions and services with an emphasis on our core capabilities. Our winning combination of 
people, service, and integrity helps our clients achieve sustainable success. 
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