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PSI SERVICES AND RESULTS 
PSI provides day-to-day operations, support and 
maintenance of hardware and software infra-
structure in support of applications that have 
been developed and are under development by 
other EIDS contractors.  
 
The following software services are provided by 
PSI to the EIDS enterprise through various 
COTS applications: 
 
■ Application monitoring services 
■ Web server administration and associated 

services 
■ Integrated work flow management 
■ Capacity planning metrics collection and 

analysis 
 
At the request of the Program Office, PSI pro-
vides estimation, impact analysis and procure-
ment of system hardware, software, infrastruc-
ture, and applications in coordination with the 
EIDS hosting provider. PSI assists EIDS and other 
contractors in the task of network design as new 
applications are developed or as existing require-
ments change. PSI plans and schedules MHS sys-
tem and component deployment assessments. In 
addition, PSI maintains and administers EIDS 
servers and systems in a manner consistent with 
industry best practices. Finally, PSI updates and 
maintains the Certification and Accreditation 
(C&A) documentation and provides security 
management, including supporting the develop-
ment of policies and procedures. 
 
 

PEOPLESERVICEINTEGRITY        www.plan-sys.com

    

■ Systems Analysis 
■ Systems Administration 
■ Programming 
■ Testing 
■ Implementation 
■ Documentation 
■ Security Maintenance 
■ Security Testing (DIACAP) Support 
■ Performance Monitoring for all EIDS  

hardware and operating system software 
 
PROJECT OVERVIEW 
The primary mission of the EIDS Program Of-
fice is to provide timely, accurate, and appro-
priate decision support information to those 
charged with the responsibility for managing 
the delivery of healthcare. EIDS makes muliti-
level healthcare management information  
available to users by receiving, validating, edit-
ing, processing, aggregating, and integrating all 
data as a result of healthcare encounters for 
the military active duty, retirees, and their  
dependents. 
 
The focus of this project is to provide an infra-
structure upon which the EIDS project con-
trollers and contractors may build and sustain 
applications. 
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About Planned Systems International, Inc. 
 
PSI offers a full-service, single source approach to providing quality Information 
Technology solutions and services with an emphasis on our core capabilities.  
Our winning combination of people, technology, processes and experience  
helps our clients achieve sustainable success. 
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